
The Resettlement Passport is a tenancy skill course designed to give 
people the skills and confidence to manage a tenancy.  It was designed 
by a group of support workers at Local Solutions, with the aim of          
reducing tenancy breakdowns among vulnerable people. 

The Resettlement Passport story so far.... 

Who are Local Solutions? 
Local Solutions is charity working in Merseyside and North Wales with disadvantaged 
groups including homeless young people and families, people experiencing domestic   
violence and informal carers.  The charity has been working for over 40 years, using cre-
ative and innovative approaches to service delivery in ways that build resilience and set 
people up for the future.   

January 14 
Pilot course with young     

people from Local       
Solutions’ homeless   

support services.  This is 
Ian, still maintaining a 

tenancy and now      
working! 

Spring 14 
8 Housing associations  

Endorse the course 

July 14 
The course is       

completed with    
booklets for each 

learner and            
accompanying          

worksheets 
 

July 15 
Funding received 
from First Ark to      
develop online       

version  

Dec 15 
National coverage via 

the Guardian 

Feb 16 
Survey monkey surveys 
put in place to capture 

impact 

March 16 
Financial inclusion 

workshops           
delivered to tenants 

forum, Villages 
Housing  

April 16 
Getting feedback on 

the online version 

Nov 16 
Launch Event held for 

online version with 
representatives from 
housing associations, 

local authorities,    
support organisations 



Background to the Resettlement Passport. 
The Resettlement Passport was designed by a group of support workers, working in the 
Supported Lodgings projects at Local Solutions with 16-25 year old homeless young  
people.  The services had been supporting young people to move onto independent living 
for many years but it was identified that there was a need for a more structured approach.   
Feedback from young people and staff using the resource was fantastic from the start 
and Local Solutions were quickly approached by other organisations interested in using 
the course.  
 
Investment from One Ark     
In July 2015, One Ark, part of the First Ark 
Group, recognised the potential of this       
initiative and made an investment in it.  This 
was towards the development of an online 
version of the course, that could be used   
nationally. 
 
What does the course cover?   

The course covers 10 units addressing areas vital to      
sustaining a tenancy.  Common reasons for tenancy 
breakdowns such as failing to open or respond to    
benefit letters are specifically targeted.  The course has 
been designed with a focus on meeting the needs of the 
tenant as well as the needs of a landlord. 
 
The units were identified through consultation with 
young people about their greatest hopes and fears for                 
independent living; using expertise from support      
workers and through identifying common reason for  
tenancy breakdowns. 
 
Each of the units is made up of interactive exercises        
designed to engage learners with the topics in a        
creative way.  Relevant youtube clips are identified 
throughout the course in an effort to make the course as 
interactive and user-friendly as possible. 
 
The course is kept up to date with current content in-

cluding Universal Credit, Sanctions, LHA caps and a section on ‘Being Shared tenancy 
ready’ in response to changes to LHA for Under 35s.   
 
 
Who is using the course? 
The course has been purchased by a range 
of organisations including: 
 Housing associations— Regenda, City-

West, Caledonia Housing Association 
 Leaving Care Teams and services working with young people leaving care—Sefton 

Leaving Care Team, Homescope 
 Statutory Services—Knowsley YOS, Flintshire Council 
 Homeless Services— Including Salvation Army, LHT’s Alt Bank Hostel 
 Mental health services  - Richmond Fellowship, Imagine Independence 
 Substance Misuse services—Change Grow Live 

“Investing in the Resettlement Passport allows us 
to assist a course which increases the        

financial stability and independent living 
skills of tenants in social housing.” 

Helen Paton, One Ark,  

“Really positive resources, great idea, great to be 
accessible online” 

Knowsley YOS Staff 



Features of the Online Version: 
 Tablet/mobile friendly 
 Built-in data collection 
 Videos embedded 
 Easy to administrate logins 
 Easy to use and promotes digital 

skills  
 

 
 
 
 
 
 
 
 

 
 
Impact of the Course so far 
Since January 2016, we asked people before and after completing the offline course how 
confident they felt about managing a tenancy.  Clearly, the data will be affected by other 
variables such as other support in place, however the picture is an encouraging one: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Data on the impact on tenancy sustainment will be collected. 



Cost benefit Analysis 
 
Tenancy breakdowns have financial implications as well as huge implications on an       
individual’s health, mental health and ability to engage with training and employment with 
an eviction costing: 
 £8K on average to Housing Associations 
 £24-£26K to society in homeless, health, mental health services etc. costs b 
 

Current figures for tenancy breakdowns and rent arrears are alarming with the number of 
people being evicted from their rented homes increasing by almost 50 per cent since 
housing benefit cuts were introduced four years ago.”  c  89% of tenants in social housing 
on Universal Credit are in Rent arrears, compared to 31% of all tenants in social       
housing.d   Investing in effective preventative work will lead to savings in the future. 

 
What we offer: 
 
 Offline and Online course  
 Staff training—Using Resettlement Passport, Supporting Clients through move-on  
 Financial Inclusion Workshops (North-West) 
 Delivery of the course to a group of clients (North-West) 
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Resettlement Passport Bursary 
 
One of our ideas right from the beginning 
was to put any profits made from the sale 
of the course and training into a bursary 
fund for people resettling from Local       
Solutions’ homeless projects. 
 
We’re very aware that support during the 
moving out phase is much reduced and the 
bursary will be available for people to help 
set up their homes.   Even a small amount 
of money can make that transition easier 
and more successful. 
 
Organisations purchasing the resource will 
not only be benefiting their own clients but 
homeless people too.  
 

Case Study: Joe 
 
 
 
 
 
 
 
 
 
 
 

 
Joe moved into his own flat from one of 

Local Solutions’ Supported Lodgings     
services in March 2014, when he was still 
at college.  He’s still in his flat, managing 

it well and now has a job! 

Contact Us 
Email: resettlementpp@localsolutions.org.uk 
Phone: 07771785244 /  0151 7052338 
Resettlement Passport, Local Solutions, Mount Vernon Green, Liverpool, L7 8TF 


