
 

LOCAL SOLUTIONS JOB DESCRIPTION 
(Feb 2020) 

 
 

Job Title: MyTime Development Officer (Wigan) 

 
Department: Liverpool Carers Centre – Adult Care 

Responsible To: Head of Carers Service 

SUMMARY DESCRIPTION 

We are looking to for someone to set up and develop a partnership with all organisations and 
individuals who donate breaks and opportunities. 
 
JOB SUMMARY: 
 

• To support and develop the ‘Mytime” programme in Wigan and the Northwest 

• To work closely with local delivery partners to recruit hotels, restaurants, leisure, 
relaxation and other businesses to help us offer a range of break to carers. 

• To use a centralised online platform for administering My Time offers and 
matching these to eligible carers. 

• Develop a Marketing Strategy and Brand Awareness. 

CORE RESPONSIBILITIES  

Support the develop of the programme and establish an innovative portfolio of Mytime offers for 
carers. 

 
1. To Develop a partnership with all organisations and individuals who donate breaks and 

opportunities 

2. Ensure that information is provided for the existing website to show carers Mytime 

offers and match offers to eligible carers 

3. Support the development of the programme with regular communication 

meetings and practical assistance. 

4. To link in with the wider Mytime team to ensure a quality service. 

5. Develop material and systems to deliver the programme in and efficient and 

effective manner. 

Arrange local events to promote Mytime 

To produce and administer the awards of Mytime recognition certificates and other 

promotional material. 

9. Promotion of Mytime through relevant media and industry communications. 

10. Establish links with partners within the hospitality and tourism sectors to expand the 

Mytime offers. 

11. To implement a marketing strategy to raise the brand awareness in Wigan and across 

the North West. 

12. To arrange the breaks for carers and link with relative partner organisations.

7. 

8. 



 

 
 

13.  Set up a monitoring framework that measures the impact of Mytime on carers and 

their families, and also the benefits to Mytime partners. 

 
 
 

JOB HOLDER...................................................... DATE...................................... 

REPORTING TO................................................. 


